
Course: HS201T Resident Care  Spring 2007 created 7/18/06 

Credits: 3 

Course hours: 11 - 12:20pm 

Day:  TR  
Dates: 2/1/2007 to 5/17/2007 (27 classes) 
Spring Break: 3/19-3/23/07 

Room: Basile - Room 211 
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Course description: Relates physical, psychological and sociological needs of resident to services provided by health 

care facilities, including the needs of special populations; i.e. elderly and disabled, services provided in specialized care 

facilities, resident’s rights, living wills. 

  

  

Instructional Units: 

 Quality    2/1/07-3/1/07  Test 

 Patient care standards  3/6/07-4/5/07  Test 

 Leadership   4/10/07-5/10/07  Test 

    

Learning Activities: Lecture, interactive groups, video, guest lectures 

  

Text:  

1. Umiker, W. (1998).  Management Skills for the New Health Care Supervisor, 3
rd
 Ed. Maryland: Aspen Publication 

  

2. There will be readings provided in the course guide and there will be specific references or “Assignments” listed for 

some of the classes.  You are expected to read the “Assignments” BEFORE class and be prepared to discuss the materials 

on the class date indicated with the assignment.  There is a reading assignment for the first class and you are expected to 

have completed it BEFORE you come to the first class. 

  

Grading scale and criteria: 

97-100 A+ 87-89 B+ 77-79 C+ 67-69 D+ 59 and Below F 

94-96A  84-86 B 74-76 C 64-66 D 

90-93A- 80-83 B- 70-73 C- 60-63 D- 

  

•         Tests/Quizzes and Exercises = 2/3 of your grade 

Test/Quizzes may be multiple choice, essay, and short answer.  Questions may be taken from information given in class, 

videos shown and/or assigned, and Internet materials. 

  

•         Project = 1/3 of your grade 

  

Course policies:  



Attendance: Because participation is so vital to a learning experience, your attendance is also vital.  If you know that 

you will be unable to attend, please contact the instructor as soon as possible.  You will be expected to make up any work 

missed.  It is your responsibility to get missed notes from another student.  Make up of tests is at the discretion of the 

instructor.   

Deadlines:  You are expected to complete all assignments on time.  Alterations of deadlines are at the discretion of 

the instructor. 

  

Course competencies: 

1.       Students will demonstrate policy and procedure writing ability 

2.       Students will apply evaluative skills regarding policies and procedures. 

3.       Students will demonstrate application of ethical standards to legal and regulatory problems. 

4.       Students will express concepts in written and verbal form. 

5.       Students will utilize computer capabilities to communicate. 

6.       Students will apply verbal and non-verbal communication skills. 

7.       Students will demonstrate comprehension of written materials. 

8.       Students will apply active listening skills. 

9.       Students will apply problem-solving skills. 

10.   Students will apply conflict resolution skills. 

11.   Students will demonstrate organizational skills. 

12.   Students will demonstrate adaptation skills. 

13.   Students will develop an ethical basis for decision making. 

14.   Students will recognize human diversity. 

15.   Students will apply CQI principles to health care problems. 

  

Course Objectives: 

1.       Apply quality principles to health care situations. 

2.       Apply ethical decision making principles to health care problems. 

3.       Describe standards utilized in health care settings. 

  

  

Project 

Choose from one of the following topics or choose a topic of your own: 

Patient centered care 

Specific population: women, elderly, men, children 

Quality 

Leadership 

 

  

 You will write a paper centered on the topic you have chosen. Utilize the following outline to write the paper. 

  

Introduction 
  

 You will write a brief paragraph describing the topic that you have chosen.  This should be a general statement 

and highlight the areas that you will be discussing. 

  

Topic 

This section should expand on the areas raised in the introduction, a thorough review of the literature regarding 

the topic.  Be sure to use APA references in this section (Murphy, 2000).  You may also wish to use subheadings to make 

it more readable. 

  

Application of the Principles 

Apply the principles discussed in the previous section to improving care. 

  

Conclusion 

Draw conclusions based on the information that you have presented and the suggestions of application that you 

have proposed. 



  

References 

This will be a separate page that included only those articles that you utilized in the writing of the paper.  Use 

APA format. They should be in alphabetical order. 

  

  

Bibliography 

 Using the APA format, a bibliography should include everything that you read, regardless of whether or not you 

used it in your paper.  This is more of a reading list. 

  

  

Your paper should include the following: 

 Title page:  Title of your paper, course title and number, your name 

   Centered 

   One line for each 

 Body of the paper:  Use 1.5 spacing for the lines. 

   Spelling and grammar count 

   Indent paragraphs 

   Use centered and bold headings 

   Use bold, left margin alignment for subheadings 

   Page numbers, lower right corner 

References: APA style, in the text and the reference page 

  Include everything that you used for this paper 

   Separate page 

  

Bibliography: APA style 

  Include everything that you read for this paper 

   Separate page 

  

  

Grading: See paper matrix 

  

Length: As long as it takes to cover the subject.  However, this is a major paper and should represent a thorough reading in 

the topic area.  (minimum 15 pages) 

  

References: Books, journals, Internet 

  

Hints: Have someone else read and comment on the paper.  Use spell check and grammar check.  Use the writing clinic 

in the Academic Achievement Center.  They will read and assist you.   

  

Due dates: Paper     4/17 

  Presentation Last class 

 

 

 

Paper evaluation matrix 

Content 70% Introduction Does the introduction: 

1. catch the attention of the reader  
2. state all of the areas that are covered in 

the paper  

 

  Body Does the body cover: 

1. all the issues outlined in the introduction  
2. paragraph transition  
3. coherent flow  
4. referenced appropriately  

 



  Conclusion Does the conclusion: 

1. highlight the main points of the article  
2. make a conclusive point  
3. follow from the body  

 

Grammar 

Sentence structure 

20%  Few or no problems 

Many problems 

Problems throughout the paper 

 

References 10% APA Are they in APA format  

  

  

Presentation 

You will be expected to have a 10-15 minute presentation on the topic of your paper.   

Do not read your paper.   

You may use power point or overheads. 

Handouts are encouraged. 

This is a formal presentation and should be treated that way. 

  

Grade: See presentation matrix 

 

Presentation matrix 

 

Visual Power point 

20% 

Did the slides 

1. enhance the presentation  
2. grammar, spelling, etc  

 

Verbal Topic 

80% 

Did the speaker 

1. refer to the slides/read the slides  
2. comfortable and practiced with the subject  
3. involve the audience  
4. outline the information to be presented  
5. cover the information indicated  

 

 

  

 

 

 

 

 

 

 

Course Guide 

This is only a guide and may be changed at any time. 

  

Date Topic Readings 

2/1 Introduction  

2/6 Quality Care Video: A Different Kind of Care  R 726.8 .06 pt.2 

2/8  http://www.ahrq.gov/consumer/guidetoq/index.html#Contents 

What is quality care? 
www.na.fs.fed.us/wihispanic/Achieving%20Quality.pdf 
Quality and teamwork 
http://deming.ces.clemson.edu/pub/tqmbbs/health-care/custneed.txt  
“Surveying customer needs, not satisfaction, is critical to CQI” by Mary Koska 

2/13  http://deming.ces.clemson.edu/pub/tqmbbs/health-care/apples.txt  
“Sounding Board: Continuous Improvement as an Ideal in Health Care”   

http://www.psqh.com/novdec06/mississppi.html 

Quality in small rural hospitals 

http://www.usatoday.com/money/industries/health/2006-10-19-what-works_x.htm 



Hallmark of quality 

2/15  http://uwf.edu/sahls/medicalinformatics/InstituteOfMedicine/CrossingTheQualityChasm/  

all chapters 

2/20  http://deming.ces.clemson.edu/pub/tqmbbs/health-care/tqmlesns.txt  
“What Healthcare Can Learn From TQM’s Past" by Chip Caldwell (1993) 

http://www.qaproject.org/methods/resqa.html#top 

Quality tools 

http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1114203 

Organizational development 

2/22  www.cas.flinders.edu.au/iag/proceedings/proc0024.htm  
“1997 World Congress of Gerontology, Aging Beyond 2000: One World one Future” 

2/27  http://www.ninr.nih.gov/NewsAndInformation/NINRPublications/Long-

TermCareforOlderAdults.htm 

 “Quality in Nursing Home Care”  

“The Future of Health Care”  handout 

3/6 TEST Quality 

3/8 Standards of care JCAHO  www.nnlm.nlm.nih.gov/psr/lat/v4n2/jcaho.html  

“The Joint Commission on Accreditation of Healthcare Organizations (JCAHO)” 

3/13  http://dia-hfd.iowa.gov/DIA_HFD/Home.do 

Iowa Department of Inspections and Appeals 

Click on Documents 

Look at Chapters 51 and 58 

3/15  Critical paths  (handouts) 

3/27  Patient centered care   
www.uib.no/isf/people/paticent.htm  
“Patient centered method and self directed behavior change” 
http://www.aafp.org/fpm/980300fm/patient.html  

“Patient-Centered Care for Better Patient Adherence” 

3/29 TEST Standards of care 

4/3 Ethics Principles   

4/10  Videos: Who Shall Be Healed? RA 395 .A3 W56 

4/12 In class 

quiz/activities 

http://familydoctor.org/003.xml  

Advance Directives, power of attorney, DNR, Power of attorney for health care 

4/17 Communication 

PAPERS DUE 

Policy writing 

4/19  Listening 

Complaints 

4/24  Conflict and confrontation-Umiker, chapter 19, 22, 23 

4/26  Decision making and problem solving-Umiker, chapter 35 

5/1  Customer service-Umiker, chapter 2 

5/3 In class 

quiz/activities 

Mission Statements 

5/8 Presentations  

   

 

 

  
  

 

 

 
 


